


PPG Meeting Minutes
Practice: Parkwood Family Practice
Date: 21.11.2025
Location: Parkwood Family Practice
Chair: Sara Hitchen 
Minute Taker: Ewa Paszkowska – Service Manager
Present 
Dr Selvan (Partner) (DS)
Kirti Selvan (Practice Manager)
Ewa Paszkowska (Service Manager)
Sara Hitchen (PPG – Lead) (SH)

PPG Members
 4 patients (2 Females / 2 Males)

1. Welcome & Introductions
The meeting opened with welcomes and introductions. The new Service Manager Mrs Ewa Paszkowska was introduced to the group.
Discussion:
· The new Service Manager outlined their role and priorities.
· Focus areas include improving appointment access, patient communication, and digital pathways.
· PPG members offered support and raised initial questions regarding service changes.
· Practice Manager Kirti advised that she will be looking into cutting down some hours once the merger has been completed and the new Service Manger Ewa will be taking over some of Kirti’s responsibilities.
2. Update on Merger of Parkwood Family Practice & The Orchard Practice
Discussion:
· The practice provided an update on the merger progress, the merger should be completed by 31st March 2026.
· Staff teams are being aligned, and service integration is underway.
· Patients will eventually have access to a broader clinical team.
· Some concerns were raised about continuity of care.
· Actions:
· Provide regular merger updates on the practice website and noticeboards.
· Share key timelines with the PPG once confirmed.

3. New Right to Choose Pathway – ADHD and ASD
Discussion:
· Sara Hitchin explained how patients can access ADHD assessments under the new Right to Choose pathway.
· Clarified expected timelines, referral process, and potential delays.
· PPG members welcomed the information.

4. NHS patient feedback 2025
Summary of discussion:
· The practice presented the latest GP Patient Survey results (please see attached).
· Key strengths and areas for improvement were highlighted –Parkwood Family Practice is currently performing above the national average. 
· Actions:
· Survey results to be displayed on the practice website and waiting room (Responsible: Practice Manager).
· Further analysis to be shared at the next meeting.


5. EConsult Pathway
Discussion:
· PPG members were advised how to access Econsults on practice website.
· Patient feedback from recent Econsults survey was mixed: some found it helpful, others found it confusing or difficult to navigate (please see aattched).
· [bookmark: _GoBack]Practice recognised concerns about accessibility for older patients and those with limited digital skills, Ewa reassured PPG members that those patients will receive all necessary support from the practice staff and they will be able to continue booking their appointments or discuss queries over the phone or could to the surgery in person.
· Actions:
· Review website layout to make the eConsult button clearer.
· Consider offering patient workshops or a step-by-step guidance sheet.

6. PPG Surgery Website Concerns
Discussion:
· A member raised that the current surgery webpage/platform is not user-friendly.
· Issues included difficult navigation, outdated content, and unclear meeting information.
· The practice acknowledged this and agreed improvements are needed.
· Actions:
· Redesign the appointments section of the website.
· Add PPG information, meeting dates, minutes, and contact information in a consistent format.

7. Any Other Business (AOB)
· None raised 


Next Meeting - Date and time to be confirmed





